TS209 - ORGANIZATION MANAGEMENT - Urgiip Sebahat ve Erol Toksdz Turizm Meslek Yiiksekokulu - Seyahat-Turizm ve Eglence Hizmetleri B&limii
General Info

Objectives of the Course

The aim of this course is to familiarize yourself with the various types of activities that travel agencies can undertake and to gain information about their organization.
Course Contents

Types of events and basic elements in organization processes.

Recommended or Required Reading

Notes prepared by the instructor as part of the course. Event Management textbook prepared by Anadolu University A.O.F. Various internet resources such as reading
passages, event introductions, and videos.

Planned Learning Activities and Teaching Methods

The course will consist of lectures using notes prepared from relevant resources, question-and-answer sessions, and a review of various activities. Students will also be
assigned assignments to introduce various popular activities.

Recommended Optional Programme Components

It will be asked to review various resources to reinforce relevant topics before or after the lesson.
Instructor's Assistants

Akif ALASHAN

Presentation Of Course

Face to face

Dersi Veren Ogretim Elemanlari

Inst. Akif Alaghan

Program Outcomes

1. Can explain the types of activities that fall within the scope of activities of travel agencies.
2. Can understand the importance of events in terms of touristic destinations and firms.
3. Can take order in the organization of various types of events.



Weekly Contents

Order Preparationinfo

1  Week 1 lecture notes prepared
within the scope of the course
2  Week 2 lecture notes prepared
within the scope of the course
3 Week 3 lecture notes prepared
within the scope of the course
4  Week 4 lecture notes prepared
within the scope of the course
5  Week 5 lecture notes prepared
within the scope of the course
6  Week 6 lecture notes prepared
within the scope of the course
7  Week 7 lecture notes prepared
within the scope of the course
8  Week 7 lecture notes prepared
within the scope of the course
9  Week 9 lecture notes prepared
within the scope of the course
10 Week 10 lecture notes prepared
within the scope of the course
11 Week 11 lecture notes prepared
within the scope of the course
12 Week 12 lecture notes prepared
within the scope of the course
13 Week 13 lecture notes prepared
within the scope of the course
14 Week 14 lecture notes prepared
within the scope of the course
15 Week 15 lecture notes prepared
within the scope of the course
Workload
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Derse Katilim

Ders Sonrasi Bireysel Calisma

Ara Sinav Hazirhk

Final Sinavi Hazirlik

Butlnleme
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Assesments

Activities

Ara Sinav

Final

Laboratory TeachingMethods

Reading, telling, mutual
discussion, question and answer

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Reading, explanation, mutual

discussion, question and answer.

Number

1 1,00
10 1,00
1 1,00
15 3,00
14 1,00
1 3,00
1 3,00
1 1,00
15 3,00
10 3,00

Weight (%)
40,00
60,00

Theoretical

The Concept of Organization (Event) and Its
Importance in terms of Destinations
Destination Marketing Concept

The Concept of Activity. Events by Size
Events by Contents

Event Tourism and Its Effects

Activities as a Destination Marketing ltem
General overview.

Exam

Planning and Marketing of Events

Human Resources Management in Events
Budgeting in Events

Risk Management in Events

Monitoring and Evaluation in Events
Commercial Exhibition and Fair

Organizations as an Event Type

Planning and Organization of Fair
Preparations

PLEASE SELECT TWO DISTINCT LANGUAGES
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Turizm ve Seyahat Isletmeciligi ile ilgili temel kavramlari tanimlar.
Turizm ve Seyahat Isletmeciligi alanindaki yasal diizenlemeler ve mesleki standartlari bilir.
Turizm ve Seyahat isletmelerinin etkilendigi ic ve dis cevresel faktorleri bilir.

Seyahat isletmelerinde verilen tanitim, bilgilendirme, rehberlik, ulasim, toplanti-kongre organizasyonu ve diger hizmetlerin nasil organize
edildigini ve sunuldugunu bilir.

En az bir yabana dili, Avrupa Dil Portfoyt A2 dizeyinde bilir.

Okulda ve staj calismalarinda edindigi teorik ve pratik bilgileri sektorde rahatlikla uygular.

Seyahat isletmelerinde kullanilan bilgisayar otomasyon sistemlerinin nasil alistigini bilir ve bu sistemleri kullanir.
Okulda ve staj calismalarinda edindigi yabanci dil bilgisini sektorde kullanir.

Edindigi teorik ve pratik deneyimle, sektorde karsilastigi sorunlari analiz eder ve ¢6zim Uretir.

iletisim glicti yiiksektir ve ekip calismasina uyum saglar.

Astlari ve Ustleriyle etkili ve saglikli iletisim kurar.

is yogunlugu, stres ve baski altinda calisabilme yetenegine sahiptir.

Seyahat isletmelerinde yapilan acenta islemleri, tur planlama, tur operatérligi ve operasyon yonetimi uygulamalarini bilir ve bu
uygulamalarda aktif gorev alir.

Rezervasyon alma, otel ve diger konaklama isletmeleri ile koordinasyon kurma, musteri iliskileri yonetimi, hesap isleme, muhasebe ve kayit
islemlerini bilir ve uygular.

Satis pazarlama, kongre ve fuar organizasyonlarinda ekip elemani olarak takim calismasina katilir.

Ulasim hizmeti veren biitiin seyahat isletmeleri ile ilgili rezervasyon ve biletleme islemlerinin nasil yapildigini bilir ve bu uygulamalarda aktif
gorev alir.

Birlikte calistigi arkadaslarina yardim eder ve astlarini stirekli egiterek gelismelerini saglar.

Ustlerine karsi saygilidir ve onlardan aldigi gérevleri eksiksiz yerine getirerek, kriz anlarinda kendi ¢éziimiini kendisi tretir.
Gorevi ile ilgili rapor hazirlar ve Ustlerine sunar.

Olagandisi durumlarda kendi gorevi disinda kalan gorevleri de yerine getirerek calisma arkadaslarina yardim eder.

Ulusal ve etik degerlere baglidir, yaptigi calismalarda bu degerlere 6zen gosterir.

Meslegi ile ilgili yenilikleri stirekli takip eder ve kendini stirekli gelistirir.

Seyahat acentalarinin faaliyet alanina giren etkinlik turlerini aciklayabilir.

Etkinliklerin turistik destinasyonlar ve firmalar agisindan 6nemini kavrayabilir.

Cesitli turdeki etkinliklerin organizasyon sirecinde gorev alabilir.



	TS209 - ORGANIZATION MANAGEMENT - Ürgüp Sebahat ve Erol Toksöz Turizm Meslek Yüksekokulu - Seyahat-Turizm ve Eğlence Hizmetleri Bölümü
	General Info
	Objectives of the Course
	Course Contents
	Recommended or Required Reading
	Planned Learning Activities and Teaching Methods
	Recommended Optional Programme Components
	Instructor's Assistants
	Presentation Of Course
	Dersi Veren Öğretim Elemanları

	Program Outcomes
	Weekly Contents
	Workload
	Assesments
	Seyahat-Turizm ve Eğlence Hizmetleri Bölümü / TURİZM VE SEYAHAT HİZMETLERİ X Learning Outcome Relation

